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LETTING & PROPERTY

MANAGEMENT SPECIALISTS



The needs of landlords and tenants are looked  
after by our expert team of property managers  
and letting negotiators, who are always on hand  
to tackle all aspects of the day-to-day management 
of our clients’ properties efficiently and effectively, 
making the rental process as hassle free as possible. 

We are trusted by solicitors, estate agents and 
financial advisors across Scotland, who time and 
time again advise their clients to work with us. 

ABOUT US

Tay Letting has become one of Scotland’s most 
respected letting, property management and 

investment specialists. We pride ourselves  
on our reputation for premium service.



2.  SET UP:

• Viewings

• Vetting of tenant

• Preparation of lease

• Collecting & securing  
deposit with SDS

• Inventory

• Arrange legally  
required certifications

• Tenancy check in

3.  MANAGEMENT:

• Certificate renewals

• Management of rental income

• Issuing accounts & statements

• Oversee maintenance repair  
& renewals

• Instruct repairs & renewing

• Tenancy check out

• Deposit return management

• Rent reviews

• Conduct routine inspections

1.  ADVERTISING:

• Photography

• Videography*

• Marketing literature

• Property brochure

• Portal listings

• Your Tay Letting board

• Property staging*

LETTING 
PROCESS

*Available at additional cost.



LEE HARDY 
SENIOR ASSOCIATE

“WE UNDERSTAND 
THE IMPORTANCE  
OF ADDED VALUE”

TAY INVEST

High quality client service is at 
the heart of everything we do 
at Tay Letting. For us, expertise 
in the letting industry, and 
consistent professionalism in 
our communication with clients 
is a given. What sets our team 
apart is our pragmatic approach 
and responsiveness in delivering 
outcomes.

Our team has fantastic strength 
in depth. Our Property Managers 
are dynamic when faced with 
challenges, offering practical 
solutions, and ensuring that 
the service provision meets the 
expectations of both the Landlord 
and Tenant. Similarly, our Letting 
Negotiators are well experienced, 
and work to secure the most 
suitable tenant for the client.

We understand the importance of 
added value, and have developed 
a particular reputation for 
providing bespoke commercial 
advice to clients who are 
interested in potential investment 
opportunities. We invest time 
in developing our knowledge 
of the market, ensuring that we 
keep track of current trends. We 
recognise that all clients have 
different objectives when it comes 
to purchasing a property, whether 
it’s to generate a high yield, or 
looking to retain a property as a 
long term investment. We ensure 
that we thoroughly understand 
the aims of each of our clients, so 
that we can provide advice which 
is befitting to requirements.



DON’T JUST  
LISTEN TO US...

FROM
LANDLORDS 

FROM
TENANTS

“Professional, friendly, and highly 
attentive to your needs as a tenant. 
My time renting with Tay Letting has 
been utterly stress free and the move in 
process was seamless. The property was 
exactly as shown in the photographs 
and was spotless when we moved in.”

LUCY KEMP

 
“From the outset Tay Letting were 
superb, they listened to our needs, 
arranged viewings and assisted with the 
application process. Any maintenance 
issues, I can pick up  
the phone or email and I know it’s dealt 
with ASAP. The level of customer service 
has been outstanding, they took the 
worry out of a very stressful time.”

AMANDA MCCORMICK

“Tay Letting made the changeover 
process painless and it was carried out in 
a professional and constructive manner. 
The service has been superb and we will 
be with Tay for a long time to come.”

TONY MCINNES 

“The service was extremely professional 
and responsive, which is especially 
important as I live abroad. I knew I  
was in safe hands and was reassured  
by knowing Marc, Lee and the team  
at Tay had thought of everything.”

FRAN MURRAY

“The service offered by Tay was superb 
throughout. From seeking and vetting 
tenants to overseeing the tenancy to 
exiting the tenants. Marc and his team 
were extremely personable, responsive 
and always went above and beyond to 
offer advice. Using Tay saved me time 
and hassle.”

ISLA BROWN

 
“I was extremely impressed by the quality 
of advertising of our properties and 
how quickly they matched us with high 
quality tenants. I have always felt that Tay 
Letting provide excellent value for money 
and they have never let me down. It’s a 
step above other letting agencies we’ve 
dealt with.”

GILLIAN WHALEN
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